This Factsheet will guide you step by step through installing the latest SmoothPay Payroll Update.

Check Installation Folder

Start SmoothPay and click on the About Icon on the SmoothPay Toolbar displayed at the top right hand side
of the Control Centre.

1 i) SmoothPay Payroll - Control Centre =
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Note the Program Folder location - this is where the Update will be installed to

Aot SmioothPay

; Copyright & 1954-2011
SmoothPay Ltd

All Rights Reserved

—Wersion and registration information

Version 9.8 Build 636 16/11/2011
Client'server Mot required

Flavour Mew Zealand

Manifest Side-by-side Manifest is being used
Program folder CADEBVSMOOTHPAY PAYROLL

Exit from SmoothPay - SmoothPay must not be running when the Update is applied.

Download through SmoothPay directly

The preferred method for obtaining Updates is by downloading through SmoothPay directly.

Click the Planet Icon on the SmoothPay Toolbar displayed at the top right hand side of the Control Centre.
'@ SmoothPay Payroll - Control Centre o =] &
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This has the advantage of displaying the current version so you can check this against the version available on
the website, then downloading and automatically running the update
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SmoothPay Software Update

Thanks for choosing to update SmoothPay - it's
important to keep up to date for the latest tax
changes and features, and you can do so using
one of the options below:

Cancel

@ Direct http web update (recommended)
) Update from website

| Check if Iater version available

(C) Order an update CD

“I Phone the help desk

Your current software version is: 9.8.624

Download via SmoothPay website

If the preferred method is blocked by your Firewall or fails for any other reason, then trying using the update
option avauilable directly from our website www.smoothpay.co.nz.

From the Quick Links list, choose Latest SmoothPay Update.

Home KiwiSaver Downloads Features Purchase Register Leam Newsletters Case Studies Site Map Contact

QUICK LINKS WELCOME

* Latest SmoothPay update
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A dialog similar to the one displayed below will be displayed asking if you wish to Download (Save) or Open
(Run) the file.

File Download x|

» '\ Some files can harm pour computer. |f the file information belaw
- looks sugpicious, aor you do ot fully st the source, do not open ar
zave this file,

File name: SmoathPay_Lpdate. exe
File type:  Application

From: WIAIA, DFOCOMP . C0. N2

&, Thiz tppe of file could harm wour computer if it contains
malicious code.

Wiould you like bo open the file or zave it to your computer?

Open |

¥ | filwaps azk before apening this tvpe of file

Cancel More Info

Choose Open (or Run). The dialog varies between versions of Windows. This will cause the Update to start
automatically when the Download completes (10-20 minutes via modem, about 1 minute via JetStream).

The following screen will appear when the Update file has been downloaded to your computer:
x|

‘welcome to the SmoothPay32 Payroll Update Install
program

This program allows you ta install SmoothPay32 Payrall
Update on vour hard drive.

Itiz strongly recommended that before proceeding, you
ensure that no ather \Windows programs are running.

If yau do nat wish ta install SmoothPap32 Payrall
Update, click Exit' now, atherwise click 'Mext' to
continue.

< Back | Mest > I Exit

Choose Next twice.

The following dialog will be displayed:
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x|

SmoothPayz2 Payroll Update's files will be installed in the
following directon,:

IE:\WINPAY |

Disk space needed : 12Mb
Available dizk space : 18005 kb

Click Mext' to continue.

Make certain that the Directory Name displayed is EXACTLY the same as that displayed when you checked
SmoothPay’s Program Directory. This is normally set automatically when the Program and Updates are
installed.

Continue with the Installation Wizard until the SmoothPay Update has been applied successfully.

If SmoothPay is in use during the Update procedure, the Update will not be applied correctly!

When you next start SmoothPay, the Data Files will be checked and any new Fields added.

Your Employee data will be checked for any issues and setup problems. You should print the Issues and
Setup Problems Report and attend to correcting any issues identified as soon as possible.

Please contact the HelpDesk if you require further assistance.

*END *
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